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VAR EEE R B VR B e R A - SERTESYR - AR - BLIBIRENBEMNS » TSGR EsEs ?
(AVEREFIREIERE - BDCRT0 B - B Intangibility  (B)KERINE T LIE B ZEHHE B PIEE
A M Sensibility  (CYREE L ESRHRFHIEEESISHMRE - BEEEEICH > B Restless (D)7
[FEIREAERIAHE - FERRWE  (HEEAAI+737E » L& Heterogeneity

ISR EEBT HETTHRIMARSETRAEEGE - REXSE @ EHEAVARE - EEHIBXESE - A EM
B & - BUNEEFEE - EOINABETEE R 8 - BRSNS ERER EIREE A TER - 38
H ~ WELUE RS - BIRFHSRT ~ 340 - 58E - FERENE Maslow)BY B KB R - PERRAEFIITRR » MERFE
BB EGI IR K ?

B~ Z2lFEX 2 HEHHER AN - BEEEREHNFEX
AZ-A"A BKE-Z ©O©Z-H OKW-H

) FHURCILUA & R &R RS B TR TAERME 2
(ARG EE AR A EDEGEERE B LENEURG AT - NERER (OFEHSEHEERET > A
FIFES  (D)FBIEEBMGE - AR R H

VEEEBFTETEE RS - SeRBUEMEE T ELIEL - OB TFIIMESFIZ TR S ?

(A)TRIEER  B)ASEIIGRES  (OfTHEBE (DU HE

VEEREEEEE - (7 - HEBRBEVERRT - THMaEHIER ?

(A) Beverage Department  (B) Linen Department ~ (C) Purchasing Department (D) Storage Department

YT RHBERES  8RBESITL - I SOFIrAE ?

(A) Butcher (B) Entremetier  (C) Receptionist (D) Sommelier
) NI BB R NERR ARGV EIE e iRGHIA S ?
(A) Bus Person  (B) Hostess  (C) Trancheur (D) Wine Steward

YTHIBETIEANSE @ AERA NG R A RHE 2
(A) Bartender  (B) Butcher (C) Chefde Rang (D) Greeter

) T FMEI &S R BE A A A s B IR (LR 2
(A) Bartender (B) Sommelier (C) Wine Butler (D) Chef de Vin

YEBBEAERMEEANER - £8 » URBRZEEERG LIENEEANERE
(A) Bartender (B) Bus Boy (C) Commis de Rang (D) Sommelier

YER B BEChef de VinZ I 8L TAERI ARG » T HIel & IEHE ?

AGEAEE R EMEYIm BMER ECHBICRHRGEIES (OBEE AWETALAS: » WAL
(DYRE IR @ BINEEE FEAH AL

YEEZARHBERET  EEEEEER - £ ntEEEN B TII—A A BN ER R ?

(A) Chefde Vin  (B) Executive Chef  (C) Saucier (D) Trancheur
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(AYK#fh (BMLE (OHE OFIf

YEEFRERENTEE - O/AEFIRSIE - FEER - BENRTT - IR - MZHER - TEISEE - WHEE s
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(AELERE  B)FEREIE  (ORLREN®E (D)

) R LARGRT - 5 DL —E R B SR B BEERR T = o AW TEIERE ?
MR~ BRI (OZEBERiR (D) —~Z8E

VERT BHISRHIS - Y E EE TAER GBI TE E BV E B & Y 5 B > 38 2
(A) Executive Chef  (B) Pastry Chef  (C) Executive Sous Chef (D) Commis

JPEA BT 5 > Garde Manger Bl EE A EH TAE S
(A)pkiE ~ UHIELERR GAEEMAREMEELIE (OBFBASE - JI8 - ZLHEERES - A ZEHE
TfE O&ELE ARG - BEFEEETR - BRIk LS

R PEE RS B LA A BERHIFIACLE - THI & s ?

(A)E R RSB R HIBI AN FyEntremetier  (BYE& F R ERL L AVBTET FoPatissier  (C)& U EI & 1&E PUEHY BT B
Garde Manger  (D)& EBEIEHIETHT AyRotisseur

B EERE P B TLIFME 2Rk - THIfE &4 2
(A) Executive Chef & F 4 ERIF4EIF  (B) HostessEFME - Hr 275 M (C) Runner & FBIGHYE 5 #
TfE (D) Wine Steward & 5 Ky % A HEIHER
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(A) Liqueur Trolley  (B) Dessert Trolley  (C) Flambé Trolley (D) Soup Cart
) N HIHEE (Trolley)fa] 3 HER AL 2 A\ I AR 2

(A) Carving Trolley  (B) Flambé Trolley (C) Dessert Trolley (D) Mobile Dish Trolley
YER: Tray StandRYRIL - T (o] & 1EHE ?

AEHZRINEEERGINE GRS AKEIENYS (ORSELUREMERE » MR EHRTX
XA (D) RN ERE E RO BN - FEEREBIRBITIEE
YA T TUfEES I - TR R B R E A (Flatware) ?

H ~ AR (Coffee Cup)

Z ~ WHEE A% (Saucer)

A ~ IiERE(Coffee Spoon)

T ~ BLs X (Dessert Fork)

MFE~Z BH-Z-B"H OZ-"-T OKR-T
WER R BRI HER - TIUITERN SRS B R E BT SR FASIE ?

(A) Bread Basket  (B) Crumb Scoop  (C) Gooseneck Sauce Boat (D) Table Runner
) FHIH— T 2 B A B FE 28 L(Glassware) SRV & H ?

(A) Stemware  (B) Chinaware  (C) Silverware (D) Hollowware
) T 2 TR PE B BE P S R B S Rl KPR 35S 447 2

(A) Collins  (B) Goblet (C) Snifter (D) Tumbler
) N — A 2 & P AR R R A 2

(A) Champagne Flute  (B) Champagne Saucer  (C) Champagne Tulip (D) Champagne Trumpet
YA RS AR > T Y Rc el & ERE 2

(A)JIZKBREY =08 BT A o BB AR(O1d fashioned Glass)gE%E  (B) P (White Wine Glass)ffiim S ZREVEEHN
FR&LEM(Red Wine Glass)  (C)R[#F#R(Collins Glass)ZWgZUEFTEHEYINER  (D)PE ~ B ~ ESZAOH
(Liqueur Glass)Hy4 MU
) N F A RS [L(Glassware) P B BRI - (o] E§haR 2

(AVKEBIFER S EHamES BEMIMETERWY (OBFEENHRE TRUKEIFETS  (D)KEH
HEhE &24%
YEBIMNGIRB B H RN THRBM > IR B AR S TE e iR ?

(A) Silence Pad  (B) Table Cloth  (C) Placemat Towel (D) Service Towel
YRR 2 b RIS R S > o] B B SR - fia BB R lEER - WEASRLEERER
# o BffmeR:

(AR B)HEE  OFE (D)IRF
) MY R SR B A SR » B sEaR 2

(A) Flatwarefi$57] ~ ¥ ~ &£ (B) Chafing Dish/2 & BB EREHIOMHEE  (OFTAIYERES B FHRYSaucer
(D) Finger Bowl/2 AR BR SE4T ek 2 23 111
VSR BEP RS RS 1L - SEHREIRVEZ B S A HRER » RS UREEENRE R EEN - B RFEDRER
AR EhE A B IR A\ SR BN AR  F3& 2B EThsE AR - (5 ERE ?

(A)Dessert Trolleyx[[F)/ NDEEIERE » 2 Bl RedR A S0 » setett RS a Kk (B)Flambé Trolleyfff 7
tromaet - TREEREVIEIAERE - AN A BESE 5 g (C)Roast Beef Wagonz A FLETIEAYEEIE
o EREETHISERRE - EEERE e ZHREE (D)Service trolley i & M A — HEIE R » EIEATE
TR 0 AR ERGEATE RS
R AR B R T HRE 2 4B & > TFIMEE IERE ?
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VE R RMERI 0 TIIRGHIE & B ?
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Al BUAEFREGEEAN (OF 0 NEFER - FEEFNEZEER  (DHRE/NTRE - FELLTIEE
RIRSZFERE
R EFAZ RO - TH{eFEEER 2

ADFHEERZHER GFEANETREFEORSG (O -JERRS S ENYR  D)RAEII AR
HRSHBRER SR
AT TrayHIRHRBR AR - T o[ & 5 ?

(A) Round Trayfy RSF R/ » ERGFEI12~ 18K Z[  (B)R#EKHRERCE » RES SN TS ERE T
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VEBEARGS T > A %5 " Mise en Place | /215 ¢

WHIREESCEN TIEREE B)YEEERIVERBETHE (OZXENWERBEIE O)SErTHIARG LR TIE

) THEERE T BBEEERT HEHETIE?

AERZEERMFE OREIINEZHERE#SR (OFEROF OYRIRERIE LREEA

VEBREITH T IREATEE 0 HIESCR A ?

(A) Believing  (B) Blini  (C) Breathing (D) Briefing

VEHERE H20HBRIZE ARG » EHEZEETERES ENRGRI - BT HRAREIE T - FEEEZ R —E
FE A ?

(ABETHEBRE  FEHMTEET (B)E HBriefing #E/TIFHIE RHETHREE  (OEHTFHRE
B FEZEEAFEETIRNFR O)FR2A28HFEATENR - RGTHERBE

YEBERBEEUAFFER  AFFHEEMEET] ~ X &R AJIIES T - Xe&gE¥ T o AEEH
Toge T RS

AE-E-T ®B&GL-E ©FE-LETF OEFE-LE-L

A A TE B A 2 e N EURAZ » AR & IERE ?

(APHFEN A ZREE - BvKEE - AR AR ERREASLIUE BT REREY—TH
W M R R (CPEFEE R % - v RBRAAINLIER - DR B g 2k
(D) BEBIVE B RIET2 NN AR BIGAT » FETERR

YEREH R ENVERGRE AR - TR A& 5% ?

(A) 100CZ#uK > iR E (B) I0C A EZEZEL » IR0 = (C) 80CLA EZBVK » fnEi255## LA
£ D) 100CZZ0% » hnEal el b

V&S 5B BT R B BRI IE AR 7 {2

(A)EH—-RK>FEEHITFE>EE ORK-EBR--EHrF>FE OFK-EBHrFEr—>FE O%

HrF— B RK—EE

VB REEE AT BT BRAVEREH » IR EFERR 7

(A)BTEREIENNE » DBl (B)EUEBIERATESLE KRR BOHBHEE (OXFFEEIeYNy - E
S MEEE - I ARIERET  (D)EIERULEESF2 » FEIZRIAE(LEREE

EE BB R &R 5 SRR FRATR - T HI{A] & IERE ?

(A)EISTRRAEBTGREAZNETER (BB EBFTEANMYEEERE: (OB R L RERNORS - T NEBNRAER
& (DVEREELANEEHETERYEMT  MAEEEERE

BRI S EHEREMEEIE T2 T 5 RG] & TERE 7

ABRERNFEER - FRAKRBUEEEFEY  B)EFRE LIRS - WE - BIZEASY)  BirlEizRE
W (O)EBCEARE - EEK - FEKKRAESTERESE (D)EZEM I E M E R EM R/
] HEEE AN S

YRR ESRIFAN S » T Refuse ; AARAME ?

AWEBEEYHEE GFEEMFEH OFEESHEH OEWEE

) NHUREA SRRVl » & ghes ?

(A) Buffet Menwg#5 H B=(3¢8  (B) Brunch Menu2f5HEEHZERE () Cycle Menu2f5EIRZEERE. (D) Set
Menu2EEB TR

) FFSEESMERIA - [ BRENEEEH EREEANE ?

A)EERAEE B)EBAEE OUFEHFEE OEEHE

) FFRAABuffet Service YRl » 8] TERE ?

(A)E LR EUNEAH - REIZHEEEDCRESHRRE GV UEERMAENTE » OB ARE
OLUEAZNNBERTESEEBEMATEIT O)2FEHEECEE S BRI  WRE IR

VER H BB ER R AEE  BEA QTREEAA  WENFRERSETEMNK - WERE =R - BN T
ol fERIRE ?

(A) B Bh B IR 758 BZ(Buffet Service Restaurants)  (B)4[N & & F&(Take-out Service Restaurants)  (C)ZEf&E FE(Cafeteria
Service Restaurants)  (D)IEREARSEEE(Counter Service Restaurants)

) B Bh& = (Self-service)HJCafeteriaeg [ ¥|Hi—IH ?

ATEEERERZIZEE BEEBRENEREZZEZMNK OEEEHCHIBERSEENRK O)TE
EEENEE L Bz

) FEEAR ZE = F& (American Breakfast)EERFE T & (Continental Breakfast) /YR » fa]3%

TEHE ?

A)EARFBEREMRE - ErEEmyEEE  B)EXFEGREFH A m(Cereals) Bl (OBfEA FRRE
AP BANEEE OEEAXFEFRMEE - KR - 58
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59. () IAEERBERENR - T EELRRE - 5B T ERHERRSRORREE A ?

(A) Boiled Egg  (B) Omelet (C) Poached Egg (D) Scrambled Egg

60. ()EEEFGYRIE » HIOTCERE R ?

(A) Sunny Side Up  (B) (Turn)Over-easy  (C) Scrambled Egg (D) Over-hard

1. ( VKREZMEALIEN CREGEIRE) PH—ESZ A E R ?

(A)Fp#EBoil)  (B)f@F(Simmer) (CHEJEHE (Poach) (D)% (Blanch)

2. () —{IEETE AR - FERSERIE B P TR ¢ ST f (Smoked Salmon))ffE B 1A 32 B YR {ER I & 2
(AABIERE BFBHER (OEE (D)EE

03. ( )REAVETE(Caviar) 2 HIW—EATNBERY ?

(A)fEf(Salmon)  (B)fig A (Sturgeon) (O (Cod) (D) (Tuna)

4. ( HVHERRIVATUEEDS - FEFERCR A0 fEALES ?

(AW HAFE(Cream Cheese)  (B)IHIEAE AL A% (Parmesan Cheese)  (C)I5EH HZ(Cheddar Cheese)  (D)EA ImHIALER
(Mozzarella Cheese)

05. ( HIEZPEERT - /D (SorbetsSherbet)Hy EZ IR R(TFEE ?

AHEZH GFEEZH (OFEWEZA  OFEEHEZH

66. ( HFEIFH(Paella) ZIRHEBHEE - B AZFEFIMATIIR—REE R} ?

(A)if#EE (Rosemary )  (B)#E&[{E(Saffron) (C)AEE(Cinnamon) (D) T & (Clove)

67. ()Y EERREYT - BEARESR ?

(A) Oregano  (B) Tarragno  (C) Rosemary (D) Marjoram

68. ()Y THI—E - s FZRAR B ERY S iR 2

WIRBEE @G HAR  (OFEIRE  DYER

9. ()N ESREE R R LA ?

ARZTH BRAEE (OFFE#R OFREHRE

70. () ENEEEFEREERE DEREAE - BIREREGREBENAS - (REERMMTEATI—E8E?

(AYE R |~ Bz~ AR~ IEH0S BN A~ R A—~BE R S OB(CEE—
REBHE-EHOG-RFLUE  OEE— IR~ B> gt

= A (10 51255 #1255 *BEESRE

(Edmk TESREL - BAITEEEHAI0UARBEESTO ) EXWAFMEAE - BESIHEADRDEMTT - T8
P R LB EME C > FREMME e, BER - THRENERER - AEONEERRE (B &Gt 0 K
EANE (4] SRSt - B2 EERBEREIN () Off 0 AR MMETHESE (T) X8 BT (k) E
IR/ INFRFORDARAFBE - M ES (2] SREVER e HaE:  FRBET - RsaRE (B B AMAYRE - SEMfiE
(3¢ ) SRR -

)7L TNEIRCARE AR e E ?
A)FHEHE TR R GIRCFHEETASEEAN (OFAELEFRESTTNAR OFAWERR % - A
ANBLEIAY - BRI

) 72. GRfREAE (B ) ~ (3% ) RS H & H* Supporting Facilities ?
AZ RO ¥ BRCT KB OF-Z2-"-T -2 OF 2K B3

)73, R B SEME R (R ) ~ (3¢ ) UJFEkTE B B Implicit Service ?
AR~T Bk OF-E OB ¥
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BAEAER - PEMEIERRE (Bi7) BE (B WEIiR T ai e o SeRmml - REARREREM
(& WED T BERANPEE 23 IZRA—ERM L - BEEHe - TR EAtES - TTH - Bk B P I
VERVE TR - SHEXEF L MEEA—BEHTHER -
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) 74. BN BRI ZAEER > THIRGIUATE R ?
AP AR EEIEREMEE BB AREERIFGEE (ORXSHAKBEOEEREZE Sm O THEHRERERRA
iPUy=E]

)75. BRI EE FHREEE 2508 - I EeEaR ?
A)FIZRBRHEMRITIRRE - S8 ATEENT/KE » 3 A Deep Soup Plate  (B)/FZ4E L FUBE DU TS - T R
Oval Rim Plate (C)EfR#E T ~ XOBEHE +E 5 HEIEISEEE > BE % Soup Platef4E (D) A HERE FsServing
Chopsticks

) 76. {IBSCE > EIEEEE " hEke ) e
AFESE BEFER—H OMULEZEEe OLREAEES
()77 {REBSGE . B2 E T EERE ) FE?
AFHESE BEEIR—E OLZEEE OLRERES

(Z)2012F LA IR S A0 T
1. SBEER - FHEMG RN RET - EE=EAE0ES - ERBEERE R RS RO TIR - B SET
FEBCHES A - mEE RO -
D. (IBETE B (FR R A B AT M BRI B SRR R (e AL T =& e — B -

B. ZFIEERR - FHRILAREEE - LRI R R R SR - BAITEA -
4. BETTEEER © DA BRI TR RARR I L r S A i SRRV 8y - DTSR BaR e -
5. AT ¢ (EFHR RSB ATEIREE LT - B LM AR T -

6. KR © RKEZEMAIBEL - HFE -~ 1% - BITRESEAAX -

7. EEEEHDS DV REERIEVTE - E2E - BECHTTRIEAVIIE - B EAEE -

B. W AEANERFTHEMN  HAEANTFRHMGE LIV SRS A Kb sk 2 - FF IR AR, -
(S5 E - RAFVR R — 22758 — AR

)78. BEIA2012F SRAR A G SESEBE SR - IR 7
AEEE TR RSB EE RN UERTIREEENAE BRHERKUEREIE®REY (OFBERES
BTSN REERDFEA ~ FEHEH R AR - RS A ORHERES - DUk EineIeEst - 4 ' &
IERRE | o WE B A iR

)79. BERIERAERE AR o (Al IERE 7
AVE—EFERAE > NE=ELR BYEmERS  BIVS » REAVHE A HIIR#ERA - HERFEHERZHRATT (©)
ERARE TR - —HERERA O)REIERE R
() 80. BNEYWEE > THIREFA IR ?
A)H[IFood Mileage & (BYEBYHFEMATIHEET LATRERIER (ORISR > SRmaIERZAEGIER
Al DERAR  BaeTEE






