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YT FIEF—IE R EE T/E Bk B i housekeeping department 2 (A)door man  (B)floor supervisor  (C)night manager (D)operatore

) THIH—(EEE BN IREEAZ IR 2 (A BMESTL  OFpkt O)ZE=E -

) IEEEEI S BEFAER  HEiktE R E DA EEEN A BEEEBEFERENE BEEERN > thER
B B THaE 2  (A)Residential hotel (B)Parador (C)Time share resort (D) Transient hotel °

) THIH—(E ERF & B R B B EAE RN FTB RO R 9518 A T IRAEATHESHE , 2 (AFBE (B)RREE (O
EBE (D)ZEERE -

B HRAE B SEATEE  FHE 3 ERE 2 (A)house count: BRELEERIESRET  (B)house use: {E7EHkE4st  (C)on change:
#epthy R (D) pressing service © FSEEHRTS -

) TREEE R Deluxe suite roomids  (A)EER (B)EHEERE (C)iE#ERE (D)AREAR -

) BELBEHEEIMRAEUE (Far Eastern Plaza Hotel ) ZRTEIPEEAE EANEEEE (Shangri-La hotels & resorts ) BHE » HAHA!
BN THAFELSRIEE 2 (A) management contract  (B)company own  (C)operate-transfer (OT) (D) franchise

) BREEEREEAES T  — TS AT B T8 - ZEBEFRHEY > TYMEZEERE ?  (A)purchasing department
(B)security department  (C) public relations department (D) human resources department °

) HREEN & B EENcashie BN THIH—pra 2 (A)B%Es (B)iTRH (C)E%Es (D) &L -

) Room Occupancy Rate 2 /it 88 % B B A BB S E » TYIRGIMaZIERE 2  (A) HER BB ikaE B M4E%x100%
(B) HEZ BT AR ERI4EEx100% (C) HEREEH-RAEEEIRFMEAEXI00% (D) HEZ BT+
JREEHEE FAEEX100% - '

) FREEARER T » FHUEE LB 0?2 (A)uniformed service  (B)bell service  (C) public relation department
(D) concierge °

) THHa IR SR IR 2 H AT 2 (A) AmbaZA0HRE  (B)Humble House LREERE  (O)Just SleepfE&fHiR
(D)Le Méridien S S57H 5 -

) [Rf5 (Bed & Breakfast) e #llRR THIM—EREZER ? (A)FEE B)EE (CVEE (D)EE -

) RN FEEE/VEZEIR0EF BEE MERFREEE S - It EGE e REE RS 7 —E B EHE )T
WEEE?  (A)commercial rate (B)high season room rate  (C)standard rate  (D)time limited rate °

) MStayover ; &5 (A)@E (B)E@ika (C)BAReE  REfEAwiFEs O)ERFEEOY > MikEERR
BRI o

) BB LREE > EREEZ (room tariff) » HEEBN TYIEFEER 2 (A)Package Rate  (B)Preferred Rate
(C)Promotion Rate  (D)Rack Rate -

) REEREN - BETEINEEEHREEY - IEERRETERT MRt sSE  mEEREE > AT
Gifar 2 (A)studio room  (B)handicapped room  (C)duplex room (D) connecting room ©

) EESLEEHAIRE A{EW Taipei Hotel » FLHARRZIRAE BEAE— 1B (3 S5 8EDZE100% » BRI ILR R E A I EE -
R ElE BHEETY - TES TYI—ERERE 2 (DG HRENE B)FRKEEE OK=EEFE OEE
ZREIME

) JiftfE#R-Toverbooking reservation# It - ELFHRIRZ - B T HIfal & 4ERE 2 (A)late cancellation  (B)no show  (C)over
stay (D)under stay ©

) THIBEB S A E BN cEEEEEFT 2  (A)public area cleaner  (B)bell captain  (C) public relation officer (D) bus boy ©

YEIEF RS BRI AS IR B AN B B B E IR EE TR E MR AEAZER ?  (A)Bell Man
(B)Operator  (C)Chef (D) Door Man -

) HREEHIURER R DS B EHE » HdEREFHE SR (American plan) 235 (A)AREdENEEEH (B) AEEAE
BH - BEst (O aEEEIREER (858  FEIGErE—8) O EREFEEI=80EH -

) BEFNIRTEZERVERII4HES - THIRCMR A E#ERR 2 (A) TIAESEIREE P E N AR 2GS 1K %48 (B)MEEE
TREEH BN FREA (O BB PRS2 FEIMAE  (D)HINEXEBEHe Lt 21 -

) TEUFREEHREY - T BNME BT IR BEAL (back of the house) 7 (A)ZHHE (B)fT#5%EwsHs (C)=ed (D)&REX
o e

) FHMAE R EREE BRI A A B ER 2 (A RESTREZMEEY (B)ARatEsEMeE g (0
P iReER a g (D) GERETHREE A IESIHESLRAE -

) TEW)@% kAR IR « AEMRUCER BB RIBGHEIEERI2 2 (A)Reservation  (B)Foreign exchange  (C)Check-out

D) Blocking °

) BRIk OB BIRT » THIRC A HIERE?  (A)REEAE HIEIR FFTEE BT E A TSR - DIRES4EF]
TR (B) REEFEIEFEREER AR B AL - DIEEEEZ S  (C)iREEFTR I IR - FESMRkE FFis T
FORETEYT (D) iRfE 2 BBl s BACEUT AR » YN SR FARERBLSET -
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) BNERITEEREE EAETENTEREE » TYIEESER 2 (AMERNENRESERGER - §AFE—R B)EHK
STEEGIEREE FES > dREE SR HERR  (O@EB=EHEAUIREE - A RESINE ISERAEHE (D) T 4eneg
Rastht ) BN S —PEERRVRHETHE -

) TYIRC AR 2 (A) T Hotel  FIRABIRIS AR (B)iRREE A " %92 % (A home away from home ) Z5HfE  (C)
SHEETHIMERERZEINE T/NER .  (D)egs -~ &% - §FENEE M EERE BIREEN THEsS, -

) TRfEEAASRE I BN EEEA ((RIBEFT) SHARE? B - B 2 - DFEIGE S N B%E T -~ BB
TR~ ATEML O 40 BE S 5TRAE - frhsEERer (A2 (B4 (C)esE (D)TIE -

) B IREE S ERFI TAERRE - TR EsE 7 (A) BB ERE LIRS - SRR ANE B8y (B)
R LR E T REY » URAEERS (O M EARETHE  JisiEypenasE (D) THR
BEREAN » SERERRSIERIEE R RETE -

VEER202252 H 1l ERT S BNV M IRAEEE 2 o R (EEEE B RiE =S MR IR DA FRYSREE 2 (A)Hilton Hotels
& Resorts ~ InterContinental Hotels Group  (B)InterContinental Hotels Group ~Marriott International  (C)Marriott International ~ Shangri
-La Group (D)Shangri - La Group * Hilton Hotels & Resorts °

) ZALRPEENTT > TR ERIRE R SIR IR IR R 22 A 5] B T(EmE 2 B EEIREE - % R T —Es
RIAYHRAE 2 (A)residential hotel  (B)transit hotel  (C)parador hotel  (D)resort hotel ©

) EEUEHA2S0MEE » HhAESEO000E » & HEH 150/ - (EEEFEIA200A » HAETFHEUA K$450,000 - RllZ H
BRI EE RS/ ?  (A)$1,800 (B)$1,836 (C)$2,500 (D)$3,000 -

) BREE B B B S B S SR R RS - I RREERE A 0 (A)Pension  (B)Parador (C)Villa (D) Capsule
Hotel

) THIMEE B REE 5580 (back of the house) BYTAEAE ?  (A)chicf concierge  (B)human resource manager
(C)housekeeper  (D)lobby assistant manager

) FERIREERFSHEEE R RIRENE > B PSR ESATEES4507 » B ISR B RS 2559 » &i&
ZIREETEE AR ESGREE? (A ZE4% B)=24 C)mEs (D)HELK -

) BARBCGEIREEEM R > TYIRuLEEHESR 2 (A)Conrad Hiltonflli& 75— (ESE B (REEIREE A48 (B)Ellsworth
Statlerf@ HZESHNREE VLS, - L W AESEE/KAIBHRRMIAAIREE  (C)PEITI8S0E » AL e B #HYGrand Hotel » HEFH
2ERE—(EELHEEE  (D)Tremont House A PH T 18204EAF £ HiEBAEE - B Al BE{EEREMEErTHE -

) TEFREESHAR T » AR BEIEE]F - 1217 - B RIEAEE - /NS R - R STER R AR E AV E L - EE
THMEE 2 (A)%eE (B)E%RE (CTisEssr (D) ZHE -

) BZERE109F2 8 1k > REPHEREIE (Holiday Inn Express ) M EmEHIEE (Crowne Plaza) Wi AIREESLRE > FBNR T
41— {JE R P s g e B 255 2 (A) Accor Hotel  (B) Hyatt Hotel Group  (C) InterContinental Hotel Group (D) Marriott
International Hotel °

) EERR T JUBCRERUE F R B T YR EAYAYIREE 7 (A)Metropolitan hotel  (B)Casino hotel  (C)Resort hotel
(D)Boutique hotel °

) BRREENFEESR (Room Tariff) » FHISMAIEER ?  (A) REIINAESNEEEE  ARIKEMFEEIER
(B) EfEAETa B ERS% X100 RBE » ERESIFEER (C) BHEEERLEEMTH (D) EHEHE R ERack
RateFy{E#E -

) Youth Hostel RBEHIST 245 (i 7 F T R R AU AR AL ELS TR % 2 (A)Murphy Bed  (B)Bunk Bed  (C)Queen Size Bed
(D)Xing Size Bed -

) NREERSAETIE T TYIMEE BiA K E MR IA A FIBOEE FIsH EHEmESgraiEsE 2 (A 2E B)F#E ()
& (D)#Egsqt -

) RIBEE TEDCIREEEEEMA, HE 0 T EEaERSEDRENTEHE © (A% () By (B)
REREESEEE OCORBERE D)XEPELE -

) THIRul AR 2  (ABESEREIQERETHAmba EalE BRlGE  (B)ESRIREEREI0FEHHE —-FE
Al T EEE , OTEEEEEREI0SERIIFENE—EEE TE2h0ATEEE, (D) HiltonFHRRE
F107TFEREZERN " ZILEri A RS, -

) B ~ Buropean Plan 5 2 ~ American Plan ; 75 ~ Continental Plan 5 T~ Bermuda Plan ; J%, ~ Demi Pension > JREEETE 7 =00V
BHERY - TYBEMETER? (A3 gk Bg:® O\ /"7 DE:Z-

) THospitality | 3S{EA2HE &R ERWH—E55 2 (A)Hotel (B)Hospice (C)Hostel (D)Hospital °

) FEUEA 00 ER - AEER A - HERAEIUR10,0007T « ZEUEE NP8 EER B2 (A)3,000
gt (B)3,5005T (C)4,5007t  (D)6,0007T °

YT HIE—IE B BRI T IS B FI TR 2 (A) BEESR RN TN N SRR (B) R F FoE R
(C) T weilELs (D) BETeREISkETE -




